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October 31, 2014

Dr. Suttle,

Thank you so much for the energy, enthusiasm, and passion you brought to the Florida Leader’s
program. You are awesome, and [ know our group truly enjoyed you as a speaker. Look forward to

doing it again!

Sincerely,

Byt Ko’

Kristen Knapp, APR, CPRC
Director of Communications

Representing the Florida Long Term Care Community

Street Address: 307 West Park Avenue, Tallahassee, Florida 32301-1427
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